DEPARTMENT OF TECHNICAL EDUCATION

From To
The Commissioner of Technical The Principal,
Education{FAC), All Government / Government /
Directorate of Technical Education, Aided / Self Finance Engineering
Guindy, Colleges and Polytechnic Colleges,
Chennai - 25. Tamll Nadu.
Letter No.25213/H5/2018, Dated 03.07.2018.

Sir,

Sub: Technical Education - Guidelines for prevention and

redressal of harassment in the Higher Educational
Institutions - Regarding.
Ref: Government letter (Ms)No.121, Dated 22.06.2018.

il war-hr i i

With reference to the letter cited, The Government have conveyed
that harassment of person (Students, Staff, Faculty) in Higher Educational
Institutions has increased In recent years and has caught public and media
attention. In this regard the Government have examined and carefully
Issued the guidelines for prevention and redressal of harassment in Higher
Educational institutions.

Hence, the Principals are requested to follow the guidelines issued by
the Government and the action taken report on the same may be submitted
to this office immediately.
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Encl: As above. W
Copy to :-

1} The Additional Director {(Exam),
DOTE, Chennai - 25.
(For the purpose of uploading in
DOTE website)

2] Technical Assistant (Evaluation-I),
DOTE, Chennai - 25.

3) Technical Assistant {Complaint),
DOTE, Chennai — 25,



Thiru. Sunil Paliwal, LA.S.,
Principal Secretary to Government,

To

The Registrars of all Universities &
under the aegis of Higher Education Department. (w.e.)

The Director of Collegiate Education (FAC), Chennai-6. (w.e.)

e Commissioner of Technical Education (FAC), Chennai-25. (w.e.)

Sir / Madam,

Sub : Higher Education — Guidelines for prevention and redressal
of harassment in the Higher Educational Institutions -
|ssued.

It is observed that harassment of persons (students, staff, faculty) in
Higher Educational Institutions (HEls) has increased in recent years and has
caught public and media attention. Instances of people in power and authority
taking advantage of their posiion to exploit the wvulnerability of their
subordinates and students have come to the notice of the Government. The
main objective is to create safe campuses for students, staff and faculty to
function without fear, threat or anxiety. The institution has the duty to ensure
that its staff, students and any person associated with it are treated, and treat
one another, with dignity and respect, free from abuse or harassment
Occurrence of harassments in one or multiple forms in the recent years has
necessitated framing of guidelines to prevent and prohibit such incidences in
educational institutions, to provide a mechanism for grievance redressal and
also to recommend appropriate penal aclions.




N
2. The Govemment have examined the above issues carefully and
decided to issue guidelines in this regard. Accordingly, the Government issua
the guidelines for prevention and redressal of harassment in Higher
Educational Institutions under the aegis of the Higher Education Department
as in the Annexure to this letter. *un

i | am to request you to follow the guidelines scrupulously,

Yours faithfully,
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Copy to :
The Senior Personal Assistant to Hon'ble Minister (Higher Education),

Chennai-9. o1
The Private Secretary to Principal Secretary, Higher Education Department, |

Chennai-g. {
The Private Secretary to Additional Secretary (TE), Higher Education

Department, Chennai-9.
The Senior Typist to Additional Secretary (Uty), Higher Education Departmant,

Chennai-9.
The Deputy Secretary (CE), Higher Education Department, Chennal-S8.
All Sections in Higher Education Department, Chennai-2,



Annexure to Lefter {Ms] No. 121, dated 22.06.2018

GUIDELINES TO PREVENT AND REDRESS HARASSMENT IN HIGHER
EDUCATIONAL INSTITUTIONS IN TAMIL NADU

1. Preambis

Instances of harassment or exploitation of persons (sludents, staff and faculty
rnen".héré.} in higher educational instifutions have come to the notice of the
Government. Many times people in power and authority are found to be taking
advantage of their position to exploit the vulnerability of their subordinates and
students. This has necessitated framing of guidelines to prevent and prohibit such
incidences in educational institutions to provide a mechanism for grievance redressal
and also to recommend appropriate penal actions.

The main objective iz to create safe campuses for students, staff and faculty
to function without fear, threat or anxiety. The rules and regulations are meant to
ensure highest standards of honesty and integrity from all stakeholders. The
inetitution has the duty to ensure that its staff, students and any person associated
with it are treated, and treat one another, with dignity and respect, free from abuse or
harassment. The institution should not tolerate any type of harassment within the
workplace or associated with the work performed on behalf of the institution.
Compfaintz relating to harassment must be prompily dealt with, foliowing the
guidelines laid out here.

2, Application and Commencamant

i, These guidelines shall be applicable to all higher educational insfitutions in the
State of Tamil Madu, :
ii. These guidelines shall come into force from the date of issue of G.O

- 8 Definitions:

a) “Harassment™ means any improper behaviour by a person that is directad at,
and g offensive to, another individual and which the person knew or ougnt
reasonably to have known would be offensive. it comprises objeclionable or
unacceptable conduct that demeans, belitties or causes parsonal humiliation
or embarrzssment to an individual. Mildly offansive comments or behaviour
can rise to the level of harassment if they are repeated; a singte incident can
be considersd harassment if It is so severs that it has a lasting negative
impact on the individual{s) concemed. VWhen behaviour of this kind is
engaged, in by any person who is in a position to influence career or
amployment conditions (including hiring, assignment, coniract renewal,
parformance avaluation or promotion) of the recipient, it also constiiutes an
abuse o authority.

b} *Higher Educational Instititions® (HED mesns afl universiies under the
surview of the Deparimeant of Higher and Technical Education, Government of
Tamil Madu which incluge all sffifisted auionomous and non-aulonomous
colleges and research instiiutions, and study cenires, Learning Rescurcs
Centres and other such Canlres asscciated with the Institule of Distance
Laaming of the Universitiss



) "aggrieved person” means a student or employee who has any complaint in
ihe matiers concemed, with the grisvancas or complaints defined in setlion 4.

d} “Victimisation® means any unfavourable treatment meted out to a person with
an implicit or explicit intention of harassing.

4, Grievances and Complaints Relating to Harassment:

“Grievances or Complaints” inciude, but not limited to, the following from the
aggneved students or employees: - .
i, Intimidation, open and indirect threats, verbal and non-verbal conduct
physical abusa, such other objectionable behaviours and objectionable
material sent through letter, electronic and social media;

it Undue delay or unfounded refusal for forwarding applications/ requests/
letters of the faculty, staff and students to higher authorities;

il oeeking favours in cash or kind, gifts and rewards, such other for
discharging duties. The situations include, but are not restricted to, M.Philf
Ph.D registration & guidance, examination and evaluation, excessive
spending by the student on conduct of viva-voce such as examiner's fravel
and other expenses, et

iv.  Unreasonable delay in the process of completion of M.Philf Ph.D thesis by
the teacher including examination and evaluation process,

v.  Assigning non-academic work or academic work not approved by the HEI
or demanding work after working hours or on holidays, without the
willingness of the person;

vi.  Forcing student, stafi and faculty, espacially women, to accompany to
conferences, seminars or field work or any other academic work:
vil.  Detrimental’prejudicial treatment of or conversely favouritism shown to

particular student{s), research scholar, project staff, employee including
threat of unfavourabie or promise of preferential treatment in the future;

vili,  Humiliation by referring to gender, caste efc. including those that affect the
dignity of the person thereby imposing subsanvient attitude.
ix Demand/ assigning work by institution/ deparimenticentrefsection haads

after working hours, on holidays etc. without any adequate reason for doing
S0

Complaints refating o examination and evaluation like re-totalling and
revaluation of answer scripts etc., do not form part of harassment.
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5. Harassment Awareness and Pravention

Campus safety has become a recurren! concern among the educational
raternity. All staksholders should be sensitised and awarensss creatsd
ameng students, non-aaching staff end faculty sbowt forms, oslises snd
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i Campus saiely awareness can be done oy QETIDLTING  nenaouts
postersinotices with helpline numbers postad in prominent places. Regular
workshops, orientation programmes at the $me of entry as well as parlodicsl

' i i
-pe S e, ST S e
L] T A e T D TR B RS ™ S T T T X ]



report directly to the head (Vice-Chanceilor/ Director/ Principal) of the™
insttution within one to two months and the Head of the Institution shay
act within two months. If the complaint s against the hebd of ghel
Institution, the report shall be submitted to his / her higher authority,

) The Complaint shall be disposed-off within six months from the ::!a't:h'}_.’;_'z'r
recelpt of the complaint. #h

ii. Composition of the Harassment Complaints Committes

Every higher educational institution shall constitute a commitiee to deal
with complaints relating to harassmeni. The Vice-Chancellor/Director/
Principal of the Institution will take responsibility for constituting the committee
with terms of reference and fenure of one or two academic years. The
composition of the committes will be as given below.

a) Dean [ Senior Professor / Senior Faculty Member —
Chairparson

b) Two faculty members — One Professor and One Associate
Professor in Universities or One Associate Professor and Ons
Assistant Professor in Colleges — Members

c) One Women Faculty — Member
d) One external member with Legal background — Member
2 One SC / ST/ BC representative — Observer

i. Penal Actions

Based on the Harassment Complaints Committae's report, the head of the
institution shall take appropriate penal aclion Tollowing the rules, siatules and
regulations of the Institution. The penal action can fake several forms such as
isguing waming, transfer of the Ph.DVM Phil student to oiher facully member,
removal from headship, derecognition as M.Phil! Ph.D gulde, cut in increment and
demotion, etc., In the case of students { research scholars, the punishment can be
suspansion, rustication, eic,,

8. False or Frivelous or Malicious Complaints

The harassment complaints committeée shall also have provisions to deal with il
false or frivolous or malicious complaints and recommend io take action against the !
complainant with proper justiication. The Head of the Institufion or Compstent
81 dhority shzll ftske snoronrizfe penal action following the rules statites snd
reguiations of the Institution.

g Conduct thel would not be considerad harassmoent
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The topics covered in the handouts and workshops may include: their sense

of sslf-worth; their right to have and to determine choices; their right to have
access fo opportunities and resources, thelr right to have the power to control

thair own lives, both within and outside the homs; and their ability to influsnce
the direction of social change to create a more just social and economic order,
nationally and intermationally

‘Campus safety programs must include modules on clear differentiation

befween academic and non-academic aspects, personal and professional
involvement as well as prevention of harassment.

There should be adeguate and comprehensive set of university/coliege
reguiations- regarding campus code of conduct, norms for use of library,
laboratorias, other academic and non-academic zones, office and public

spaces.

It must be made incumbent on all students and employees (faculty and non-
teaching stafi, both parmanentregular and tempararyfcontractual), to abide by
this Code of Conduct. Every new entrant into the system should know his/her
duties, rights and responsibilities, including the consequences of violating the
Code,

Students, research scholars, permanent employees - faculty and
non-teaching staff, temporary or contract employses — guest faculty,
post-docioral fellows, and project siaff - should sign & declaration accepting
the code.

viil. An Undertaking should be obtained that they will not paricipate and

ix

perpstuate harassment. There should be sufficient provisions for siringent
action against anyone who viclates this code of conduct.

Adequate safety provisions like recruiting security guards, installing CCTV
cameras, operating shuttie services after working hours for pick-up and
drop-off from campuses.

_Instttu’lri:ms with high incidence of harassment should be penalised wiih
imposition of finefreduction in fund allpcation, blacklisting in applying far
projects, seaking grants stc.,

Grievance Redressal Procedura

Procedurs to File Complaint

a) The aggrieved person shall make a written complaing with 2l
evidences / complaints directly to the Chairparson of the
Harasement Complaints Commitiee within two months of occumencs
of the incident

by The compleint must bz registerad 2nd acknowledgsd by the
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Harasament Camplaintz Commitfes within fwo weeks.

g} The Harassment Complaints Committee will decide on the naiure of
gnguiry to be conducted on the wviclim and the person causing
naressmant (o asceriain the fonm and degrealfrequency of harassment
gtc., The Committes shall maintain full proceedings as confidential
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may make nagative decisions (&.g. about performance of wWork assignments) which
PG r'lIﬁL Fl'l 'I]'QQIITIE-EWEE conshtute  harassment. Heparhng authorities have =
ressonsibility to give fair and objective feedback and to take appropratg action, If
such report is bissed due to exiraneous factors or retaliation against an indvidual,

then it may constitute harassment. The Complaints committee must carefully look

into the background of the complaint and take a decision.
10, Appeal Procedure

Those found quilty of violations and on whom punishments are initiatad may
appeal for reconsideration of punishment served on himMer. The appeal can be
made to the Head of the institution. This provision to file an internal appeal will
depand on the severity of the case. The Head of the Institution / Competent Authority
will have the discretion to take up the appeal for consideration based on the severity

of the case.

SUNIL PALIMAL
PRINCIPAL SECRETARY TO GOVERNMENT
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